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Abstract

UX design methods were often written on the premise that people would do it face to face. However, in
early 2020, it became difficult to implement UX design methods face to face in order to avoid the risk of
infection to COVID-19 and increase in telecommuting, and the need to implement UX design methods via
video conferencing increased. = We conducted planning, design, and usability test on UX design
methodology only through online means in 2020's workshop activities. We share the knowledge about the 3
most aspects to be devised (Rules, Preparation, and Tools) obtained in this study, focusing on the
collaboration method and usability test.
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