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Clarification of active behavior characteristics in software test engineers.
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Abstract

When the software test team works on the test activities, if the team members (Member)
who receive instructions from the team leader (Leader) have few active actions, the
management man—hour of the leader tends to increase. The team must educate the passive
Member about the active behavior in order to reduce the required man—hours

Furthermore, it is necessary to focus the point of nurturing in order to educate the
passive Member efficiently. In this research, we focus on the behavior of the Leader.
We suppose that the Leader behaves ideally in software testing activities. First, we
extracted the difference in behavior between Leader and Member. Next, we made a
questionnaire based on the characteristics which are extracted from the ideal engineer

1 . Then we conducted the

behavior. The behavior referred to the competency mode
questionnaire survey, and could obtain the 165 answers. As a result, we confirmed
that “problem—solving ability” is important in order to educate the passive Member

efficiently.
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