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Abstract

Communication gap is one of critical factors for failures of software development projects.

As the first step to tackle this problem, we aim at supporting proper recognition of gaps and
propose a methodology called ACMD (AGORA Comments Matrix for Dialogue).

ACMD is an extension of an existing method for requirements analysis, AGORA (Attributed
Goal-Oriented Requirements Analysis Method), to enhance the capability of gap detection by
allowing stakeholders to build proper mutual recognition on detail and causes of gaps. We
confirmed the effectiveness of ACMD through experiments to compare mutual recognition by
stakeholders about communication gaps with and without ACMD.
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