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Abstract:

In order to improve a software quality in use, it is necessary to know user usage
and behavior. However, in many software development projects, software requirements
are more important than usability. They are too busy to gather user information, so
it remains a matter of speculation or hearsay. Though UX methods for understanding
context of use are proposed, but only a few projects are using it. The reason is because
there are budgetary and time constraints in software development projects. To solve
this issue, we propose a process which improves a software quality in use for
developers; a method to apply by a low cost and in short span without UX analysts.
This method is based on “understanding contexts of use” and “the UX Five-stage
analysis”. We applied the technique to an actual project and confirmed the validity
on identifying and analyzing software problems.
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