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The important Defect Characteristics for suitable improvement

activities on software quality
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Abstract On the enterprise software development, quality control standard gives us control metrics
and guarantee of good software quality. But the standard does not show us what to avoid or how to
prevent defect injection. In some case, this makes it difficult to keep and improve quality. We regard
this difficulty happens as a result of insufficient understandings of property and behavior in defects. In
this study, we try to organize the knowledge as "Important Defect Characteristics”. These
characteristics consist of 7 characteristics, including definitions and life cycles of defects. We found
these characteristics help us reduce misunderstandings of defects, and evaluate our improvement
activities on software quality.
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