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~ Cusumano (1991) Japan’s Software Factories
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TQC/TQM ~ Hh*D>T 0 “Made in Japan” )
If Japan can... why can't we?

High reinvestment,
Worker input and support, and

a self-monitored

quality control system
are factors of Japan's success.

LEssuusmH AMEHICA American (ndustry can benefit

[zra I:_ "“EI from examining these factors.

Ezra, F. Vogel, Japan as Number One: Lessons for America, http://trove.nla.gov.au/work/213133547selectedversion=NBD2653978
Harpercollins College Div, 1980. Makoto Nonaka. Toyo University
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SOFTWARE METRICS:
QUMY Grady, R.B.and Caswell, D.L. (1987)

EFeRER, - JeFIAD - h=EE (2012)

. .y « o T—H IO —_
Software Metrics: Establishing a - E?J‘**FZ  IF—=524EAnY 7 b7 RE
-- | Company-wide Program, LRI IR YAV b BREBERRA
tl..  Prentice Hall ER 5 o i
Defect R
A FEARHE FEA N —~—RE —5ABBETY
Defect Rate | RESRHE
= Defects per 1000 Hours = AESRHHS TA I
- T Tt T T raae I 21 12/8 12/1512/20 15 18 120 121 /3 1T 22 8/ 310 81T /25

BB TOBALTIEE. EADEDIT TILERTTOSB T EHB
. ZCTHEBHBOTIEGELS. NEHRl ERAHLFEF TN ERAS



SO).P -
BQP H—EXABBEBADEH

% of Firms, by Quartile
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Cusumano, M. (2008) The Changing Software Business: From Products to Services and Other New Business Models,

The MIT Center for Digital Business
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