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Vice-Chairman, the Organizing Committee
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) ) "Innovation through Quality - Creating New Value for the World"
9:40 10:20 Mr. Masahiro Sakane
Councilor, Komatsu
Special Lecture 1 (455I58% 1)
) ) "Quality Management in Siam Cement Group”
10:20 11:00 Mr. Kan Trakulhoon
Group Chairman, Siam Cement Group
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Special Lecture 2 (45 7I5&E 2)
11-20 12:00 Behawora_l Economic Design of the Customer Experience
Dr. John Timmerman
Gallup Senior Strategist / Former Chairman, American Society for Quality / Former Vice President, The Ritz Carlton Hotel Company
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