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Invitation to ICQ’14-Tokyo

We are very proud to announce that the International Conference on 

Quality (ICQ’14-Tokyo), to be hosted by Union of Japanese Scientists and 

Engineers (JUSE), will be held in Tokyo from October 19 to 22, 2014.

This conference was held, for the first time in 1969, sponsored by JUSE, successfully formed 

an epoch in the field of quality by offering precious networking opportunities to share and 

exchange information, opinion and ideas among quality experts and business executives 

around the world. The conference up to the present, has been represented by the American 

Society for Quality (ASQ), the European Organization for Quality (EOQ) and JUSE every third 

year by turns. The ICQ’14-Tokyo will be the start of its 6th turn.

The remarkable development in the manufacturing industry has been achieved in China, 

India and ASEAN countries, whereas the U.S.A. is showing strong leadership in IT and service 

industries. Although the type of business that is focused varies, it is common, in every part of 

the world, that diligent effort in management has been made to strengthen competitiveness 

under the severe business environment. 

Brushing up activities to understand the strength of yourself and leverage it, will be more 

and more significant in business. In order to make such activities realized, implementation of 

TQM; Total Quality Management at higher level will be required by reinforcing capability of 

Gemba (work place), creating attractive quality and ensuring to establish its quality assurance 

with preceded business model. 

At this particular period of time, ICQ’14-Tokyo, where quality experts and business executives 

will gather at once, plays a significant role in creating new values for the world, and finding a 

path to “Innovation through Quality”

Under the theme, “Innovation through Quality-Creating New Value for the World”, we have 

gratefully received to present more than 150 papers for concurrent sessions and SGA KAIZEN 

competition from 25 countries and regions of the world.

We are convinced that ICQ’14-Tokyo will not only serve to revitalize the global quality 

movement, and deploy it with a majestic leap, but also be of great help in exchanging vital 

information, promoting global friendship and leading to international goodwill. We cordially 

invite your enthusiastic participation in this world-wide notable event.

Masahiro Sakane
Chairman of Organizing Committee

ICQ’14-Tokyo
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Program Outline

International Conference on Quality 2014 – Tokyo (ICQ’14-Tokyo)
Theme: Innovation through Quality-Creating New Value for the World

Date:  October 19 - 22, 2014

Venue: Keio Plaza Hotel, Tokyo, Japan (www.keioplaza.co.jp)

  2-2-1 Nishi-Shinjuku, Shinjuku, Tokyo 160-8330, Japan

  TEL: 03-3344-0111 FAX: 03-3345-8269

General Program at a Glance
Date Morning Afternoon Evening

Oct.19
(Sun)

Pre-Conference 
Seminar(*)

Pre-Conference 
Seminar(*)

Welcome Reception

Registration

Oct.20 
(Mon)

Opening Plenary Session
Keynote speech
Special lecture

Concurrent sessions

Top Management
Panel Discussion

SGA KAIZEN
Competition

Oct.21
(Tue)

Concurrent sessions Farewell Banquet(*)

SGA KAIZEN Compettion 

Oct. 22
(Wed)

Industrial Visits(*)

(*) Optional: Separate registration is required with additional charge

Official language of the conference is English. 

Organizer Union of Japanese Scientists and Engineers (JUSE)

Co-organizer

American Society for Quality (ASQ)

European Organization for Quality (EOQ)

International Academy for Quality (IAQ)

Supported by

Asian Network for Quality (ANQ)

China Association for Quality (CAQ) 

Corporate Synergy Development (CSD)

Malaysian Productivity Corporation (MPC)

Technology Promotion Association(Thailand-Japan) (TPA)

*Information valid as of 01 April, 2014
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Welcome Reception Oct.19  17:00-19:00

All registered participants of the ICQ’14-Tokyo are cordially invited to the Welcome 

Reception. Light snacks and drinks are provided.

Opening Plenary Session Oct.20  09:00-11:30

Grand opening of the ICQ’14-Tokyo will begin with opening address by President & CEO of 

JUSE. All the international guests are warmly welcomed by the organizing committee, followed 

by one keynote speech and two special lectures.

Keynote Speech:

“Innovation through Quality”-Creating New Value for the World

Mr. Masahiro Sakane

Advisor, Komatsu Limited

Komatsu is the second largest construction machine manufacturer on earth after Caterpillar. 

Placing Quality in the center of management, Komatsu as well as Mr. Sakane himself, are the 

winner of the Deming Prize. Taking advantage of his successful experience at Komatsu, Mr. 

Sakane will explain in his speech, how Komatsu created new value to the world, and how 

quality is linked to innovation.

Special Lecture:

“Quality Management in Siam Cement Group”

Mr. Kan Trakulhoon

Group Chairman, Siam Cement Group

Siam Cement Group is one of the largest conglomerate in Thailand, which will become 

one of the largest in ASEAN when economically integrated. Holding 9 Deming winning 

companies in the group, lecture will feature how quality management has been rooted for 

their sustainability, leading to innovation, and how Mr. Trakulhoon is seeing future vision after 

ASEAN integration.

The other special lecturer will be announced soon. Details will be updated in our website.
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Concurrent Sessions Oct.20  Afternoon / Oct.21  Full day

You can choose to listen from more than 100 paper presentations proceeded in concurrent 

streams. Each concurrent stream will support sub-themes of the conference. The poster session 

may well be arranged as required.

SGA KAIZEN Competition Oct.20  Afternoon / Oct.21  Full day

A couple of concurrent session streams will feature small group activities, originated from 

Japan. You will be able to feel the enthusiasm of their activities, which will be evaluated by the 

selected judges to award either a gold, silver or bronze medal.

Top Management Panel Discussion Oct.20  Afternoon

The highlight of the conference will take place after the opening plenary session at one of 

the concurrent session streams. You will be able to hear opinions directly from top executives 

of winning company for distinguished global awards in Quality, such as the Deming Prize and 

the Malcolm Baldrige National Quality Award, including Mr. Narendran, Managing Director of 

TATA steel, and Mr. Nakao, Chairman of GC.

This panel discussion will be led by Dr. Hiroshi Osada, Professor Emeritus, Tokyo Institute of 

Technology to discuss what kind of value for customers and the society would be on demand 

in future for a business and organization; what it would be that innovation required for 

corporate strategies, business processes, organizational capability and human resources to 

create such a new value, and the role, expectations and challenges of TQM, in order to achieve 

the objectives.



Optional Programs/Social Events

Pre-Conference Seminar Oct.19  Full day
Two popular seminar courses are packed in one day with lucid explanation of academic 

theories by the notable lecturers, followed by the case studies of the company that have 

discovered the secret on successful practice.

Seminar 1: TQM Promotion and implementation 09:00-11:30

Dr. Noriaki Kano, the guru of Japanese TQM, will lecture in this seminar with Meido, 

the latest Deming Grand Prize winner and other overseas companies. You will be able to 

understand how TQM is introduced, and the successful framework of TQM is established.

Seminar 2: Data Analysis for Innovation 13:00-16:00

Dr. Hiroe Tsubaki, a leader of Japanese data analysis will lecture in this seminar on how the 

successful companies make use of data for their innovative activities. This course features the 

case study of two Deming Grand Prize winners: Komatsu in Japan and Mahindra & Mahindra 

from India.

A separate registration is required.

Each seminar: JPY10,800- per person

A set of two seminars: JPY19,440- per person, including lunch

Farewell Banquet  Oct.21  18:00-20:30
The official banquet dinner, featuring a wide range of Japanese and international dishes, 

will be held in buffet style for a wonderful memory of this global event. A separate registration 

is required.

Fee: JPY10,800- per person

Industrial Visits Oct.22  Full day
A pursuit for Japanese quality experience at the ICQ’14-Tokyo will not be completed 

without visiting a Japanese company, and observing how they work on quality. International 

participants of the ICQ’14-Tokyo, wishing to visit the Japanese companies such as Nissan Motor, 

Toshiba, etc., can make a separate registration for an industrial visit. Details of registration will 

be announced on our website. 

Fee: JPY8,640- per person, including transportation, box lunch and interpretation
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Registration fee

Early-bird:  JPY75,600- per person

   (Fee includes conference proceeding, lunch and welcome reception)

   *Registration and payment must be completed by no later than 31 August, 2014

General Participant: JPY86,400- per person

   (Fee includes conference proceeding, lunch and welcome reception)

Banquet ticket: JPY10,800- per person

Registration can be made on-line or download a registration form from conference website:

   www.juse.or.jp/e/

Organizing Committee

With clear understanding of intent and purpose of the ICQ’14-Tokyo, representatives from the 

following companies agreed to act as an organizing committee member:

Ahresty, Aichi Steel, Aiphone, Aisin AW, Aisin Chemical, Aisin Keikinzoku, Aisin Seiki, Aisin 

Takaoka, Asahi Glass, Azbil, Bridgestone, Canon, Denso, Fuji Xerox, FUJIFILM, Furukawa Electric, GC, 

GS Yuasa, Hino Motors, Hitachi, Hosei Brake Industries, IBM Japan, IHI, JFE Steel, JTEKT, JUKI, JUSE 

Press, Kojima Industries, Komatsu, Konica Minolta, KYB, LIXIL, Maeda, Meidoh, Mitsubishi Electric, 

Mitsubishi Heavy Industries, Nachi-Fujikoshi, NEC, Nippon Kayaku, Nippon Steel & Sumitomo Metal, 

NSK, NTT Comware, Pentel, Sanden, Sekisui Chemical, Showa Denko, Sumitomo Bakelite, Sumitomo 

Electric Industries, Takenaka, The Institute of Japanese Union of Scientists and Engineers, Tokai Rika, 

Toppan Printing, Toray Industries, Toshiba, Toyoda Gosei, Toyota Auto Body, Toyota Industries, Toyota 

Motor, Toyota Motor East Japan, Univance, Yamaha, Yanmar and YASKAWA Electric

We also welcomed professors from Universities in Japan to be a member of organizing committee. 

Full list of committee members and supporting organizations are available in the conference website.

Travel and Accommodation

Japan is famous for its beauty with four seasons. October in Japan is literally autumn and you will be 

able to enjoy the turning color of leaves and trees.

Japan National Tourism Board has a comprehensive website which details about Japan in 14 different 

languages. Be sure to check out http://www.jnto.go.jp/ before you arrive.

Accommodation and travel arrangement can also be made by our official travel agent, PTS. Contact 

Ms. Yumiko Kawashima at ykawashima@ptsnavi.jp for inquiries and assistance.



Organizer: ICQ'14 Tokyo Secretariat
 Union of Japanese Scientists and Engineers (JUSE)
 5-10-11, Sendagaya, Shibuya-ku, Tokyo 151-0051, Japan
 Phone: 81-3-5379-1229
 Facsimile: 81-3-3225-1814
 E-mail: icq14@juse.or.jp
 http://www.juse.or.jp/e/index.html

Conference Venue

Situated in the center of Tokyo, Shinjuku is convenient for everything, whether it is 
pleasure or business. Our conference venue, Keio Plaza Hotel is just a 5 minutes walk 
from Shinjuku Station.

Keio Plaza Hotel Tokyo
2-2-1, Nishi-Shinjuku, Shinjuku-Ku, Tokyo  160-8330, Japan
Tel: +81-3-3344-0111
Fax: +81-3-3345-8269
http://www.keioplaza.com/index.html


