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A Shared Legacy of
Quality: 80 Years of
JUSE and ASQ

David B. Levy Sid Bhatnagar
American Society American Society
for Quality (ASQ) for Quality (ASQ)

2026 Board of Directors Chair ~ Chief Executive Officer
Dear JUSE Leadership and Members,

On behalf of the American Society for Quality (ASQ) and our global community of quality
professionals, it is our profound honor and pleasure to extend our warmest congratulations
to the Union of Japanese Scientists and Engineers (JUSE) on the occasion of your 80th
Anniversary. This remarkable milestone is a testament to your organization's enduring
vision, exceptional leadership, and unwavering dedication to advancing quality worldwide.

Since its founding in 1946, JUSE has played a transformative role in shaping the global
quality movement. Your pioneering work in quality control, most notably your stewardship
of the Deming Prize and your foundational contributions to Total Quality Management
(TQM), has elevated standards of excellence not only across Japan but around the world.
The principles you have championed with rigor, continuous improvement, and a deep
respect for both process and people have become cornerstones of quality practice in every
industry and on every continent.

ASQ and JUSE share a bond that extends well beyond institutional cooperation. Ours is a
partnership grounded in mutual respect, shared values, and a common belief that quality
is not merely a technical discipline, but a force for human progress. Over the decades, we
have learned from one another, inspired one another, and together strengthened a global
community committed to making the world a better place through quality. We treasure this
relationship deeply and look forward to many more years of meaningful collaboration.

As we reflect on eight decades of JUSE's extraordinary legacy, we are filled with admiration
for all that you have accomplished and with excitement for the future you continue to
shape. The quality profession needs bold, principled, and forward-looking organizations like
JUSE now more than ever, and we are proud to stand beside you as partners in that vital
work.

What makes this anniversary all the more meaningful is that 2026 marks a remarkable
historical coincidence: ASQ, too, is celebrating its 80th anniversary this year. Founded in
1946, just as JUSE was taking shape across the Pacific, our two organizations came into
the world at nearly the same moment, born of the same post-war conviction that quality,
science, and human ingenuity could rebuild and improve society. That we have grown,
evolved, and endured side by side for eight decades is a connection we hold with great
pride. It speaks to something deeper than partnership; it speaks to a shared sense of
purpose that has transcended borders and generations.

Please accept our deepest congratulations and heartfelt wishes for continued success,
innovation, and impact in the years ahead. As we both mark 80 years of service to the
quality profession, we celebrate not only your legacy and ours, but the enduring power of
what we have built together. Here's to the next 80 years of excellence.

With great respect and warm regards,
QoA- L
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Congratulations to JUSE
on 80 years of Quality
Excellence

Paulo SAMPAIO
president of EOQ

The European Organization for Quality (EOQ) is pleased to join the Union of
Japanese Scientists and Engineers (JUSE) in celebrating its 80th anniversary in
May 2026. As one of the world's most influential institutions in the field of quality
management, JUSE has shaped global thinking and practices for decades. EOQ
is honoured to highlight this important milestone and to acknowledge JUSE's

enduring contribution to quality, innovation, and organizational excellence.

EOQ's Congratulations and Appreciation

EOQ warmly congratulates JUSE on eight decades of leadership and excellence.
Through its pioneering work, JUSE has had a profound and lasting impact on
global quality management, including Europe's own evolution toward modern
approaches to organizational excellence.

EOQ looks forward to continuing its long-standing collaboration with JUSE and to
strengthening the ties between the European and Japanese quality communities in

the years ahead.

JUSE 80th Anniversary is my first institutional assignment as EOQ Presidente and
thus it has a very special meaning. As EOQ President I will put significant effort
strengthening EOQ global partnerships, namely with our Japanese friends. I wish
JUSE a big celebration and look forward to work with JUSE in order to have “a
better world through Quality”.

With my highest consideration,
Paulo SAMPAIO

23 I AIBOREICHFET



)

%‘R

(%

JUSER( A IZ 32T
- mEORBEE EBITHATZSVEZHRLT

SR
R S AR (EOQ) 1&, HAR=HAE R (JUSE) @ 202645 12 2 515 80 H4E %,
LEDBHOEL LIFET.

I ERE OGIIIB TR RET LB O—DTH % JUSEWR, RFEICHAD, R
DMBEICHT2EZ T LEBERELEIL>TIHNFE L.

EOQIZ, ZORESTREHHZEDIIHM) &L, Wl 1/ RX=Yar, ZLTHER
D BN ORI 22 THBNIZ, WOBEEZERLET

mEE

EOQIZ, JUSEDROMFEIZONRBIE LTI HNZ) —F =Ty T EB LG, oL
DIEEMEERLET

JUSE OBk 2 000 ML, #HHROMEREICKE L, ZLTRMICDE2 88252
THEY, I—a v 2NIBIT /MO w28 T 70 —FOREIZHFHG LT
WET,

EOQIE, TNFETHERNTE/JUSEL ORFEDH DR ZE F%D S HITHESE, FINE
HADRMEII 2=7 4 OfE —EBRO TV ZEEZELAIILTE) 7.

JUSED 804X, EOQAEL LTORMIZE > TRMDARLZIMYMATH Y, HlxE
WEFEOLDOTT.

EOQ&AERE LT, HICHADOEHKEOMBZREIILD LT HEENZ/S— M= v TOiE
LIz, FmICI)HATEND 5
JUSEDBKZZHR&Z LI BHCT (I, [WEZBEBLTI) ROt R %2984
Ll bw)dtiloend l, SHLELITHEATHWIFLAZEZRBLAICLTEY T

/&%
VAR BRI VDAY B
N E R (EOQ) & &

BIRZIBOAFICHET I 24



Congratulatory Message
on the Occasion of the 80th
Anniversary of JUSE

Lars Sorqvist
Chair, International Academy for Quality

On behalf of the International Academy for Quality, it is a great honor to extend my
warmest congratulations to the Union of Japanese Scientists and Engineers on the occasion
of its 80th anniversary.

Since its founding in 1946, JUSE has played a central role in the development of modern
quality management. In the aftermath of World War II, when Japan faced immense
challenges, JUSE became a driving force behind the development of systematic approaches
to quality and continuous improvement. Through initiatives such as the introduction of
statistical quality control, the establishment of the Deming Prize, the introduction of QC-
circles, and the promotion of company-wide quality control, JUSE contributed decisively
not only to Japan's remarkable industrial transformation but also to the global quality
movement.

What is particularly remarkable is how generously JUSE has shared knowledge with
the world. By translating and disseminating key literature in quality management and
by actively fostering international collaboration, JUSE helped make advanced quality
thinking accessible far beyond Japan. This spirit of openness and contribution has inspired
organizations and companies worldwide, and continues to do so today.

JUSE is also a founding partner of the International Academy for Quality. Through this
collaboration, JUSE has helped strengthen the global community of quality professionals
and supported our shared mission to advance quality for the benefit of humanity.

On a personal note, my own connection to JUSE goes back many years through my
mentor, Dr Lennart Sandholm, who held JUSE in the highest regard. Through him, I
came to appreciate the depth, rigor, and long-term orientation that characterize Japanese
quality thinking. Over the years, I have had the privilege of interacting with JUSE and its
representatives, and I have always found them to be exceptionally supportive, competent,
and generous. Through these interactions, I have learned a great deal about Total Quality
Management, not only as a set of methods, but as a philosophy grounded in leadership,
respect, and continuous improvement. I have also had the pleasure of building lasting
friendships with many esteemed colleagues within JUSE.

As we look to the future, the role of quality is more important than ever. The integration
of quality with sustainability will be essential in addressing the major challenges facing
our world. At the same time, the rapid development of digital technologies and artificial
intelligence places new demands on quality, data, and leadership. In this evolving landscape,
the principles that JUSE has championed for decades, systematic improvement, fact-based
decision-making, and a strong customer focus, will remain fundamental.

Once again, I extend my sincere congratulations to JUSE on this remarkable milestone.
I wish you continued success in your important work and look forward to further
strengthening our collaboration in the years to come.

With highest respect and appreciation,

Dr Lars Sorqvist
Chair, International Academy for Quality
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“A Transformation Journey
with JUSE: Reflections from

Indian Experience”

Venu Srinivasan
TVS Motor Company
Chairman Emeritus

Dear Distinguished Leaders, Members, and Associates of JUSE,

On behalf of TVS Motor Company and its associate companies, I extend my warmest
congratulations to JUSE on its 80th anniversary. Your commitment to Total Quality
Management (TQM), and your tireless dedication to sharing it with the world has shaped
industry and redefined the idea of excellence.

JUSE is the cornerstone of quality thinking across the world. Its historic role in rebuilding
post-war Japanese industry through the systematic adoptlon of TQM is well known. Yet
what is perhaps less celebrated, and which has deeply shaped industries beyond Japan's
borders, is JUSES extraordmary generosity in taking that excellence global. Through the
tireless commitment of its eminent Counsellors and Professors, JUSE shared its deepest
knowledge freely and wholeheartedly.

I speak from personal experience. My own Journey, and that of Sundaram Clayton and TVS
Motor, has been deeply transformative with JUSE's guidance. Beginning in 1990 with the
late Professor Kurahara, and continuing through the invaluable contributions of Professor
Washio, the late Professor Tsuda, and eminent scholars such as Professor Akao, Professor
Kume, Professor Shiba, Dr. Kano, Professor Kubota, and Professor Ando — we witnessed a
rare dedication that embraced our journey and understood our challenges. They helped us
see past our struggles, identify opportunities and embrace learning and innovation.

Sundaram Clayton and TVS Motor went on to win the Deming Prize in 1998 and 2002
respectively, milestones made possible only through this extraordinary commitment.

JUSE's teaching philosophy mirrors the Indian tradition of the guru-sishya relationship
where the teacher nudges the student to discover answers from within. This approach
is uncomfortable at first. It is rigorous, offering no quick fixes. It teaches you to think,
and find purpose in every little act. This style of guided self-discovery instilled in us a
culture of continuous questioning, deep ownership, discipline and the relentless pursult of
improvement. We call our TQM philosophy, shaped by our learnings, the “TVS Way'.

JUSE's impact on Indian industry, particularly the automotive sector, has been profound,
turn.ln%a fledgling industry into a global powerhouse, earning our lasting and immense
gratitude.

Through its latest partnership with the Indian Foundation for Quality Management (IFQM),
JUSE has extended its mission to strengthen practices across India's medium and small
industries — a contribution that will bear fruit for generations.

Today, more than ever, we need the transformative ability to think deeply for ourselves,
as the exponential leaps in technology and Artificial Intelligence throw new challenges our
way. I am confident that JUSE will continue to guide organisations to navigate this and find
opportunities where they seem impossible.

I wish JUSE continued success in its mission. Its contribution to industry is truly global,
selfless, and enduring.

Yours sincerely,
Venu Srinivasan
[Chairman Emeritus]
TVS Motor Company
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