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Difficulties In Confirmation Of Used Imported Vehicle Exact Valuation
Team CEKS

Royal Customs Malaysia, Selangor

One of the major problems encountered by our team is in assessing the price and duty of used
imported vehicles.

In line with the department needs in classifying car as a critical goods, the difficulties in confirmation
of used imported vehicle exact valuation need to be addressed seriously.

A quality declaration refers to a custom form that has a complete declaration with specific, clear and
accurate information. A complete and transparent declaration will ease the process of custom clearance
that consequently will improve the professionalism of our service delivery. In the other words,

“ what is been brought in, is what been declared”

The main problem faced by the customs is the falsification in documents, low price declared and
wrong chassis number been submitted by forwarding agents. It caused in negative impact and
decreased the revenue collected by customs department.

In order to identify the exact model of the vehicles and matched it with the price index issued by
customs head quarters, CEKS has introduced a new technique called 3T(rub, blot, paste).

3T is a technique focuses on chassis plat of vehicles which record the produced year, model and brand
so that the correct valuation can be done.

This 3T technique is only using used carbon paper and transparent adhesive tape. These two items are
easy and cheap to get also ease to use to verify the model and chassis number of the vehicle accurately.
Every used imported vehicle must go through this process before it was assessed for duty payment.
With the implementation of this technique, the amount losses by falsification can be reduced and it
subsequently increase the duty collection by customs department. It also contributes to the increase in
government’s revenue.

This 3T method is a very simple and requires only 3 steps. First, put the carbon paper on top of chassis
plate and rubbed on it, then the transparent tape will be blotting the chassis plate. The chassis number
will appear on the tape. Move the tape from the plate and pasted on the customs form. Superintendent
of customs will refer to the result for the purpose of duty valuation.

By using this method, the customs department had succeeded in saving the tax collection on vehicle by
RM 35.6 million for the year 2009. 3T Technique had also successfully curbed any possibility of
wrong doing by the agents, middle man or customs officer.

Besides strengthening the customs procedures, the department’s delivery system, integrity value and

the transparency of customs officers and agents also been improved.
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