1CQ program(final).xis

ICQ'05-Tokyo Program B

Sep

Time

13(Tue) 15:00-19:00 Registration

17:00-19:00 | Welcome

09:00-09:10 | Orientation for the Conference (i) T 7—>a)

Maeda, Matabee Kenji

Chairman. the Executive Committee. ICO'05-Tokvo (Honorary Chairman. Maeda Corporation)
09:10-09:20 | Opening Address (BAdkiRif)

Okuda, Hiroshi

Honorary Chairman. the Oraanizina Committee. ICO'05-Tokvo (Chairman. Tovota Motor Ce )

09:20-09:30 ion of the Guests from ASQ, EOQ, IAQ, JSQC and ANQ (EFEEAY)

09:30-09:40 | Welcome Address (£#)

Nakayama, Nariaki

Minister. Ministry of Education. Culture. Sports. Science and Te (MEXT)

09:40-10:20 Special Lecture 1: (538K 1)

"Monotsukuri-Hitozukuri; Reliable Products Provision and Professional Development™ (£/2<Y, A3<Y)
Toyoda, Shoichiro

Honorary Chaiman, Toyota Motor Corporation

(Japan)
14(Wed) 10:20-11:00 | Special Lecture 2: (KEIMR 2)
"Quality ion of Samsung ics for Global C: (HLAZR/MFISBT D AR AN —ERR I ERDH=0=—)

Lee, Yoon Woo
Vice Chairman, Samsung Electronics Co., Ltd
(Korea)

11:00-11:20 _ |Break

11:20-12:00 Key Note Address 1: (MM 1)

"The International Growth of Quality” (R ISR
Feigenbaum, A.V.

President & CEO, General Systems Company Inc.

(US.A)
12:00-12:40 Key Note Address 2: (MR 2)
"Quality Evolution-Way to Sustainable Growth" (R MDi: i)
Kano, Noriaki
Professor, Tokyo University of Science
(Japan)
12:40-14:00 | Lunch(80 min.)
Stream| (Concord Ball Room A/5F) Qtraam Il (Canrard Rall Ranm R/SFY Qtraam Il (Hana A/AF) Straam I/ (Hana N/AFY Straam \/ (Hana C/4AF\ Straam 1 (Grara/3F)
Quality Evolution-Way to Sustainable Growth Quality Evolution in Value Chain Resource Management for Quality Evolution Quality-related for Sustainable Growth Quality Evolution Practices Methodology for Quality Evolution
(BROEIE—HRNREADE) SYa—Fr— =B BRROBEL) (ARREOWELRROEL) (RN EOEHORRBETAT VL) (BRELORER) (FRBRIZEARROEL)
New Product Development Human Resource Management Quality in Service Quality Function Deploymer
Session Them: DTS & 2 S (RERIERY
-1 Understanding Emotional Needs of the Japanese | li-1 Hurnan Resources Development of Quality 1509000 in the Civil Service of Malaysia A Study of Exploring Information Asymmetry Vi Customer Satisfaction Analysis through QFD and
(178)  |and Mexican Beer Consumer through Kansei (58)  |Professionals for Re-engineering of Japanese (80)  |(RL—LFO&#H—ERTOISO9000) Phenomenon and Developing a Dual-Agency (63)  |Fuzzy Logicin a Paediatric Structure
Panel Discussion Session Engineering Study Manufacturing Industry Yong, Kok Seng Relationships Model Between Deposit Market and (QFDEBLIELA:
by the TOP Management (BiETRIZEIARALAFLIADE—ILKNRBN ( TUS=PYL T Ot £ intd QMC Resource Centre Loans Market in Taiwan's Banking Industry BT
(MY TRRT AU &S, £ E =—ZXDBER) A#BESE) (Malaysia) @ LRk Tronci, Massimo
Hirata, Ricardo Okamoto Ootaki, Atsushi IR —S3 UMD FAF N T—Ir Y~ University of Rome
Keisen Consultores Melji University Vv Yo FET I RROME) (taly)
Panelist: (Mexico) (Japan) Chang, Hsiu-Chen
14:25-14:50 Brunetti, Wayne -2 New Supporting Methods for New Product -2 The Trinity Model for Creating Motivation and V-2 1S09000 certification in the UAE V-2 Adapting Quality Management Principles to Central | VI-2 Building Customer Satisfaction, Value and
Chairman, Xcel Energy (104) | Concept-making Based on the Customers' Function| (59) | Commitment-A Leadership Challenge 3) (UAE(=#1$5ISO9000REKERL M) (169)  |Bank (91)  |Retention - An Applied of Quality Function
(UsA) Evaluations (FI=TAEF VLB EFA— VA H LEREME) Zaramdini, Walid (BIRWEE WO RGO Deployment -
[( BT Park, Su Mi Park UAE University Ostrat, Indrek (EERR. REMIOMSEL# R -QFDOBR-)
Muthuraman, 8 Okuhara, Masao Lund University (UAE) Bank of Estonia Irawan, Kuswara
President & CEO, The TATA Iron & Steel Co., Ltd Tokyo Uriv. of Science, Suwa (Sweden) (Estonia) PT Indofood
(India) (Japan) (Indonesia)
14:50-15:15 S Mo I3 Strategic Sourcing Model in New Product -3 TOYO New 55 Activities and Enhancing Field Iv-3 The Intemnal Management System Audit-Important (V-3 ization and Quality Imp in VI-3 The Development of a New Design Tool Based on
President & CEO, Komatsu Corp- (87) | Development for Hong Kong Toy Industry (186)  |Abllities (68) Tool for the Sustal (160) Service (71) | the QFD for Product's Improvement
Cec) wa EUETS RER (TOYO New SSTERIERMARIL) of an Organization (BEY—ERIE SR ERBIE) (BRADIDDYDEA—RELHIHI—LOW
EFW) Ueno, Mayu (G AT LEE: = Kaneko, Noriharu )
Lol ke Chan, Tony CT Toyo Tire & Rubber WTRESRATISNY—IL) Service Quality Management Fargnoli, Mario
Eeaip Ve FEE L, W S i €, (1 City University of Hong Kong (Japan) Butnary, Comelia (Japan) University of Rome
Grelnd) (Hong Kong) RO Quality Intemational Management Services (italy)
15:15-15:40 gz;‘;::fr‘::;l -4 New Product Development Case Study: -4 Developing Systemic Leadership inthe Post Six |1V | Proposal of (Y) Method Sustaining High Performanc in Public Vi-4 | Medical Technology Deployment System by QFD
o fyessc;r (50) D of an Improved C (61) Sigma World 12) (YA/9FOR) Organizations by ing a (35) (QFDI=&BERDEHN MM RT L)
S G M S Rt R RMSHERRR T v OMSE) GRRPVHIRLTIDEMIEENISE) Yoshikawa, Hideo System Akzo, Yoji
Tokyo Institute of Technology CEh S Gillett, Jan Intellect (BREROWELRTLBILIZESW TR International Council for QFD
(Japan) Sundaram-Clayton Process Management Intemnational (Japan) ) (Japan)
(india) UK Phusavat, Kongkiti
Kasetsart University
(Thailand)
15:40-16:05 I5 A Study on Quality Corresponding to Price H & B Management is an Effective Means to V-5 |3 Dimension Organizational Function Chart Sustainable Service Quality Model-A Guidelines for V-5 | Applying QFD in the Plastic Injection Process
(34) (FRM 3 ROFR) ( Improve Quality (114)  |[(SRIEREPE) Quality Evolution Practice in Service Industry (98) (FSRAFYIREATRIZH1THQFDDHM)
Mochimoto, Toshiyuki (TREss5e %8 & ) i i, Yoshito HRNLY —ERARRET L~ —ERRRIH R Choomrit, Ninlawan
Asahi University Chen, Yangju Technofer REGREDIDDHAFTA) Srinakharinwirot University
14(Wed) (Japan) Qingyi Precision Maskmaking (Japan) Gunasekaran, V. M (Thailand)
(China) UNIDO
(india)

16:05-16:20 Break(15min.)




1AQ Session

Customer Delight and Satisfaction/Quality Assurance

1CQ program(final).xis

Organizational Management
(e

Social

Responsibility and Environmental Management
(18

Quality Managemnet in Manufacturing and Construction

Statistical Method (SQC/SPC)
(i3t 0 35)

15(Thu)

(IAQtzv23>) (BEQEVLHR 8 EDHRMEE FRHEE) (B LU RIH B SEEIE
16:20-16:45 |11 |The Challenge of Customer-centric IT Business |16 An Empirical Study of Economic Condition Effects [11l-6 Quality Management System in Overseas Move of |IV-6 Business-Society Looping for Growth |V-6 Implementation of Total Quality in an Iranian Steel |VI-6 Identifying Character Attributes of Total Quality
(303) | Applications (144) | on Customer. (100) | Manufacturing 17) (ESHRREM R —RHNIKRORIEY) ) Works (23) People
(RERDITE SR RIGAOKSR) Satisfaction: Japan-US Comparisons BN OREBIEI=E T DRANWELRT L) Majumdar, Satyajit (AFMRI=E51F STQMD KRR (BERREMRI AHORIERAN)
Cole, Robert E. [ DH¥I Goto, Akio T APai Management Institute Hutchins, David Chapagain, Dinesh P
Haas School of Business, UC Berkeley ®) Mitsubishi Electric Engineering (India) David Hutchins International Kathmandu University
USA) Ikeshoji, Masaomi (Japan) UK (Nepal)
Tokyo Institute of Technology
(Japam)
16:45-17:10 |12 |The Five-Step Discovery Process—A key method  |I-7 The Evolving Concept of Quality: A New Framework| 1l-7 Business Process R Using V-7 AC and C of Corporate | V-7 Developed Mode for the Assessment of Quality | VI-7 Applying Neural Networks for Statistic Probability
(301) |for creating breakthrough idea— (143) | for Understanding and Defining Quality (95) and (111) | Citizenship Activities by Using Corporate Websites | (9) Management Level in our Country (177) | Distribution Recognition
CRMORRTIEA—TU IR TATTEERY (RREEFLENT SHOFLLHEH) Application for the New Frontier (EIHRTMEU DSBS CHOMRIHHBRRNEL. 7 i —o @)
Shiba, Shoj Schvaneveldt, Shane J. NBBRLFL SR IS AL, —aTny Yamada, Takako n) Chou, Chia-Jen
Un.we'rsity of Tsukuba Weber State University TAPDI=BISESFR-TOLR I O=FYLTER Univ. of Electro-Communications Majstorovic, Vidosav D. National Tsing Hwa University
(USA) %33) (Japan) University of Belgrade (Taiwan)
(Japan) Goh, Mong Soon (Serbia)
Commerce Resource Development Centre
Quality in Education
HHT)
17:10-17:35 (13 |Isthere a Role for a Quality Manager? -8 Quality by Renault: Meeting customers -8 Strategic Qualiity Education in Japanese V-8 Sustainable Growth-The Vedic Way V-8 Analysis and Evaluation of Quality Supplying Vi-8 Selection of Process Characteristics from the
(304) |(FAVTFARF—Dr—ORMEE7) (185) | expectations (112) | Corporations -Best Practices and the Future 15)  |(RMMRE-R—ZADHE) Competence Index 36)  |Viewpoint of Application of Process Capability
Sandholm, Lennart (v/—0RBR - BEOKMI<HR57=5I) Perspectives- Talwar, Balvir (ST 1D S 47 L PEE) (THREADERNBH ORI
Sandholm Associates AB Sack, Jean-Pierre (BFERIZSHSBMEIEYTEWN) Bharat Heavy Electricals Wen, Decheng Nishina, Ken
(Sweden) Renault Sakuda, Minoru (India) Shandong University Nagoya Institute of Technology
(France) Konica Minolta Holdings (China) (Japan)
(Japan)
17:35-18:00 |14 | Quality in the Eye of the Storm 19 The Evaluation of Service Quality and Customer | 11l-9 Effect of TQM Promotion and Effectiveness of Iv-9 A Failure Model for Bridging Total Ethical and V-9 The Introduction of New Quality Assurance VI-9 Allocating Effects in Non-Regular Fractional
(302) |(MOBELTORR) (122) isfaction of Didtribution C: Direct Selling | (134) | Knowledge Creation in an Enterprise (176) | Quality Management (141) | Information Technology System Managed by Cell | (130) |Factorial Designs
Watson, Gregory H. (RE>5—ISEH 5 —ERBR BT ML el (EERRERBEL T SHMET V) Unit and Through Process System (Flat & Web (oLFa5—B—BREHE=HTSMY 1)
International Academy for Quality Tang, Ling-Lang WwT) Wang, H. Samuel Network System) Matsuba, Yusuke
(Finland) Yuan-Ze University Miyashita, Fumiyoshi Chung Yuan Christian University IAQ (TERMLEG RO AL & — KAR) Tokyo Univ. of Science
(Taiwan) Kansai University (Taiwan) Ichiki, Chikayoshi (Japan)
(Japan) Matsushita Electric
(Japan)
Og a
Busine eg Q o o Qua o o 0 onme ge Qua o od (SQC/SP
e 44TQ o : BN DHERMEE, BEHEGE DRH it
09:00-09:25 |15 | Maturity of O and Business 110 |Role of Quality Progress in Turkish Economical I-10  |Human Motivation Study Course IV-10 | A Review in Social Aspects of Quality V-10 | The Successful Transformation of Project Economic Considerations in CAPD Model of P
7) | The Four-Phase Model (99) Development 1991-2005 (101)  |(E2—RYEFR—La¥l) (14) (AROHAMUTOTEE) (117)  |Management in a Software Development Company Control Chart for Quality Improvement.
(BRORMELE SRATIELYR) (FLIADREE SRR (1991-2005)I=5B(F5RRDEM) Kako, Akikazu Aref Kashfi, Hesameddin (VTR MBL RSB BTV IFTR—S AV (RRKBI=HHSPREEDCAPDET V=M BH
Hardjono, Teun W. Ipbuken, Yalcin JSA Iranian Society of Quality Managers DER) HEH)
Erasmus University Ipbuken Consulting (Japan) (Iran) Maeda, Takamasa Sun, Jing
(Netherland) (Turkey) Mitaka City Office Univ. of Electro-Communications
(Japan) (Japan)
09:25-09:50 |16 | Diversification Strategy of Business 11 of Prog -1 Lean Six Sigma Model for Quality Management in  [IV-11 | Enviromental Management System at Changi V-1 Comparison of Software Reliability Assessment | VI-11 | New Methods of Quality Management Based on
(138) | (RMDS £ {LMM) (49) Activities in a Large Business Group (175)  |KT (The Largest Broadband Provider in the World) | (69) General Hospital (124) | Methods for Open Source System (103) | Quality i
Yamahata, Yoshihiro (EXESHATN—T =B ORBETY LUV RERD (RETLILSTDRR Y (Fro® BH Z7h) (F—ToU—RVRTLBRISHT BYTMITTREME (R E SRR EONTE)
Sharp LT HAVIIETI) Ramany, Maragatham FHERETOAESHEEE) Yang, Shiyuan
(Japan) Sridharan, J Joo, Young-Beum Changi General Hospital Tamura, Yoshinobu Hefei Univ. of Technology
WCM, Aditya Birla Group Korea Telecom (Singapore) Tottori University of Environmental Studies (China)
(India) (Korea) (Japan)
e: e o ge Q Q [¢]
5 8,9 O §FE BT BRE
09:50-10:15 |17 | Today's Quality: Practical Application for Results [I-12 | Quality Management in the New Age: In What -2 |Essence of Japanese TQM and Six Sigma IV-12 | The Concept of Proactive Quality Costs: V-12 | Monitoring Quality of Thailand Education with SPC |VI-12 | A New Clustering with Principal Component Method
(55) |(9EOEHR: EREWT O ORBOGHADL) (82)  |Direction We Are Going? (156) | (TQMEYYIRLTTDIvEIR) (8) Understanding Quality Costs in a Value-Context | (4) (SPCER-T-SAEI=HH SRR DORE=45—) (157) | (ERASTBERTHLIIFTREY T ORE)
Adams, Mike (BN AORRNE: EOKAISEEOH) Yamada, Shu CEERBLEBRIA OS2 —(RALEER Chattinnawat, Wichai Ihara, Masamori
Allegheny Energy Adler, Yu Univ. of Tsukuba AR-OER) Chaing Mai University Osaka Electro-Communication Univ.
Wsa) Moscow Insititute of Steel and Alloys (Japan) Setijono, Djoko (Thaitand) (Japan)
(Russia) Vaxjo University
(Sweden)
10:15-10:40 |18 |The Empirical Study of Corporate Strategy for 113 |Total Quality Management in Taiwan I-13  |Six Sigma and Improvement Tools: Examplesof  |IV-13 | Intemational Development of Quality Award V-13 | A Study to Improve Quality of Education by Using |VI-13 | Quality Evolution Through Application of Shainin
(37) |Customer Value Creation (6) (AXI=H1+BTQM) 19) Quality Evolution in Scandinavian Companies (27) (BRROERZRR) (110) | Two Conjoint Measurements for the Teaching (77) DOE in Automobile Starter
P 4 %) Huang, Ching-Shaw (VIRVIREBREY— )b RNV SHET ERIEHD Koura, Kozo Method and the Study Method (ARHRS—5— DY+ /= DR BEE @I
Higuchi, Kazuhiro National Taipei University of Technology RREFOFH) Kozo Koura & Associates (SR LRSI 5200 Sa M BERAL REF)
Denso (Taiwan) Hartz, Ove (Japan) T-BRORMALIZBETIHE) Ravichandran, N
(Japan) Technical University of Denmark Tsubaki, Michiko Lucas TVS
(Denmark) Univ. of Electro-Commuriications (India)
(Japan)
10:40-10:55 Break(15min.)




15(Thu)

Business Strategy and TQM
(E 5 RBEEETOM)

Century of Globalization
(yO—ytH—sa i)

1CQ program(final).xis

Six Sigma
(299229 3)

Assessment of Managerial Quality
= )

Quality Management in Health-care and Medicine
(N7 7S SUERER(ZEH S H W)

Statistical Method (SQC/SPC)
(i3t 0 35)

Strategy and Policy Manageme!
B &5 61 EIE)

QC Circle Activities
(QC L)

Assessment of Managerial Quality

Quality Management in Health-care and Medicine

10:55-11:20 -9 Current Quality Assurance in Nissan I-14 Quality Perceptions in Japanese Subsidiaries in the |1Il-14 The Role of Discovery in Strategic Improvement Iv-14 The Development of Selection Model for OTOP V-14 Quality and Optimal Risk Management in the VI-14 The Realization of the Effectiveness and the
(182) |(AEISHHBHRRMLEORER) an Czech Republic (168) (RRERR=H1T SRR DEN) (45) Industrial Handicrafts in Thailand (40) Hospital Labor Ward-Mediical Perspectives (106) | Practical Activities concerning Control Chart
Imai, Eiji FaERD BN FRLHTEREE) Liedtke, Charles A. (SM1EOTOPER/N\VFI/FT-OBEET LORE) SHHHREBH) ( FRB:
Nissan Motor Everett, André M. Strategic Improvement Systems Sopadang, Apichat B) Kosugi, Takahiko
(Japan) University of Otago (USA) Chaing Mai University Tan, K.H Toyota Motor
(New Zealand) (Thailand) KK Women's and Children's Hospital (Japan)
(Singapore)
11:20-11:45  [1-10 |Building Best Practices for Business by |I-15 Organizati ion based on a 1115 |implementing Six Sigma in small and medium sized |IV-15 | Building a Strategy Focused Organization V-15 |Prevention of Communication Errors for Vi Shift-Away Theory for Control Charts
(129) |TQM (116)  |Leadership Model (20) European Companies (88) (R4 REHT-HROMEE) (155) | Cooperation Jobs (159)  |(WEERO—HEALER)
(TQMISEBESHRRTH LU D= DRRN TS5 T4 (V== FETIIEIENRE) AR SDRPERITETELII AL TIDORK) Kwek, James (RERB=H1HEIZ1=7—YaY  T5—ORMILL) Haller, Harold S.
AME) Lapidus, Vadim A. Vandenbrande, Willy Ministry of Defence Shimonaka, Daisuke Case Western Reserve University
Osada, Hiroshi Prioritet Center, IAQ Quality Solutions Consult (Singapore) Univ. of Electro-Communications (USA)
Tokyo Institute of Technology (Russia) (Belgium) (Japan)
(Japan)
11:45-12:10 111 | TQM Approach in Marketing-Unique Initiatives for |II-16 TQM, Now and in the Future -16 Six Sigma-A Vehicle for Success, Bharti and of Self-Diagnosis for |V-16 and C for VI-16 Pattem Rocognition Based on Quantitative and
(128) |Channel Capability Building to Achieve Market (184)  |(TQM: BELRHE) (21) (O RVTI—RIDFR, 13— LT HOBER) Sustainable Management Innovation (85) Excellence in Pharma Industry (153) | Qualitative Multivariate Data
Dominance Kume, Hitoshi Malik, Arun Kumar HOAT L#m) BTHEL el (BHBIURNESHRT—SI<EIOS—ERN)
R—rT4VTI2BHHTQM- T Y OF- 5 D& Chuo University Bharti Infotel Limited Ishizu, Syohei BRI Kajizuka, Keita
MEERMEL = (=L TP T1T) (Japan) (India) Aoyama Gakuin University Singh, K. N Tokyo Univ. of Science
Sharma, Ashok (Japan) Dr. Reddy's (Japan)
Mahindra & Mahindra (India)
(India)
12:10-12:35 |12 |Management Method for Group Working 117 The True Way to Supply Chain Management 017 for Six Sigma jon|IV-17  [New Method of Small-Group Activities Three Phase Approach for Implementing Error VI-17  |Education of Robust Parameter Design by Twin
151) |(FN—TI—oDI-bDIRSAIAIYF) (47) (HTFM-F—2 T2 LIPOR D) (90) (IIRVTIREERIEE D= HDBRM) (121) | (MREIEROFHLWEESE) Proofing in Healthcare (152) | Rotor Paper Helicopter
‘Yamauchi, Daisuke Douthe, Jean-Claude Ssrqvist, Lars Kobayashi, Akiko (AVRTPISBH SRR LR D= DIRMT S (HREHEAY TS5 — 1285/ $54— 5 BEH D)
Tokyo Univ. of Science Valessentia AG Royal Institute of Technology and Sandholm University of Yamanashi —F) Takahashi, Takenori
(Japan) (Switzerland) Associates (Japan) Godfrey, A Blanton Keio University
(Sweden) North Carolina State University (Japan)
(USA)
12:35-13:50 Lunch (75min.)

Reliability Engineeri
Bt 15

113 (Introduction to the Five Pillars of Organizational  (I-18  |Managing Policy Management with Four Student (1118 | How SHARP’s R-CATS Activities Empower In Search of Excellence-Past, Present and Future Use of Patient Satisfaction Data in Understanding | VI-13 | Optimal Policy for Condition Moritoring
(1) |Excellence (183)  |Model and Level of Policy Target. (171)  |Employees and the Organization a Step toward (62) (THELVREROT— A%, BHE, k) Patient's Priorities and Perceptions (158) i andits ip with Dig
(ERDTI LUV AEZRBSFHEA) (BADFEET N EHARBL AN ERH S FED Becoming the Uttimate Manufacturer Dahigaard, Jens J. (BEREET—SER B EOBERROER) Analysis
Harrington, H. James AR (THE- L | ORBUFI T T A ILTHEBIOENZE Linkoping University Khan, Nadeem Mustafa (REERRSI<H1TIRAL KNS HEOBE)
Harrington Institute Kano, Noriaki SBSHARP"R-CATS" (/M) 75 8) (Sweden) Aga Khan University Hospital Suzuki, Kazuyuki
(USA) Tokyo University of Science Takagi, Misae (Pakistan) Univ. of Electro-Communications
(Japan) Sharp (Japan)
(Japan)
14:15-14:40  |114 | A New QMS Model-Sustainable Growth 119 |Self-assessment Method for Innovative Product  |IIl-19 | Quality Circle (QC) Activities in Changi General  |1V-19 | Assessment Method of Corporate Culture for the |V-19 KK Women's & Children's Hospital (KKH)-Approach | VI-19 | The Availability Structure on Muiti Functional
(25)  |(BRQMSET L —Rii#IRE %) (113)  |Development. (70) Hospital (131) ion and its icati (66) to Business Excellence through Quality (187) | Product and Laser Printer with Maintenance
lizuka, Yoshinori (SRR R M D130 O B EFFEIEE) (Fro¥REFRTOQCER) (REEFOLHOLRALOMNELELTOFEM) (KKADNRRFBE-RAREELLESRRTIELURD| (RL2EDBELTIWAMOL—F—TIU8—DOT (5
Uriversity of Tokyo Kishine, Nobuyuki Goh, Siew Mui Ishizumi, Katsuhiko F312) EUFq
(Japan) Kao Changi General Hospital IBL Sim, Syivia Nanbu, Masanori
(Japan) (Singapore) (Japan) KK Women's and Children's Hospital Ricoh
(Singapore) (apan)
14:40-15:05  [1-15 | CS & Quality Management Scheme and Practice at |I-20  |Optimized Organization Types to Provide a 1I-20 | Self-Managed Team: A Cornerstone for Ontology based Auditing in Complex Organizations | V-20 | A Study on Configuration Model of Hospital Knowledge based Failure Mode and Effect Analysis
(161) | Seiko Epson (149) | Technology Innovation by SMBP (167)  |Breakthrough Change (MRS DT AR ERNEE) (132)  |Organization Ability in Actualizing QMS Basedon | (52) in Concurrent Design Process
(BAA—TTVVIEFECSERRBEAF—LETOR (MR WIS B B IS Ok T SMRTBED (HENBF—L:TL—HRL—RROHOER) Gehrmann, Andreas 1S09000s (B THRISH1T BFEMA—ADFMEA)
") BiifL) Kumru, Mesut Aoyama Gakuin University (IS09000EEMEL-ARDRI X —S AN AT LK Doss, S. Prince Arockia
Mitsuishi, Akio Hatanaka, Nobutoshi Dogus University of Istanbul (Germany) BICPEET HERED OWEETIVISHT SHRE) BSA Crescent Engineering College
Seiko Epson Canon (Turkey) Shiwaku, Tetsuo (India)
(Japan) (Japan) Univ. of Tokyo
(Japan)
15:05-15:30 (116 |Our Way to the Top of the Tree Apply Multi Radar Chart to Sales Strategy Decision |Iil-2 Use of Pre-installed Sub-Ducts in 110mm Self-Assessment and Redesign of Quality V-2 Using Balanced Scorecard for Quality Improvement:| Vi-21 | Analysis of Service Reliability on Wedding
(28) |(REZEH#LEBRO%E) & #—Fy—OEA) |(92)  |Unplasticised Poly Vinyl Chloride (UPVC) Pipes ( Management System based on Competitive ) A Case of Community Hospital in Taiwan (146)  |Reception with Three-Element FMEA
Barton, Jaroslav Su, Jaw-Sin (&1 10mmOUPVC/ AL FRISTU AR —IVE Advantage Factors - Developing a Method of ($SYART7 H—F R BREE ~ A - BT (SERFMEAIZL SRR DY —E R MITIERHT)
Barton QSV Quality Service Chinese Cuiture University HTFI-ORA) Extracting Competitive Advantage Factors in B-to- ORFI~) Masuda, Alihiko
(Czech Republic) (Taiwan) Network Hubbers Team B Manufacturers - Chow, Kim Jean Teikyo Univ. of Science and Technology
Starhub (RS WO ER R SERIAS AP AT LOEEH| National Sun Yet-sen University (Japan)
(Singapore) HiLTOEERH) (Taiwan)
Kaneko, Masaaki

15:30-15:45

Break(15min.)




Business Excellence through Quality

Production Innovation

1CQ program(final).xis

QC Circle Activities

Risk and Opportunity Management

Quality Management in Health-care and Medicine

Reliability Engineering
(fEfRiE )

(H@EEICBHAESRRIIELUR) €3 (QCH—%)LiEE)) (YRYIFDAUN) (NLAT 7 BEUVERERICEHREEE) 3%
15:45-16:10 1-17 | Breakthrough Improvements in Sanden through the | I-22 New Planning Method of Information Systems for To Reduce the Time in the Leakage Impedance Reducing Risk of Human Error V-22 Report on the Pursuing Perfection Initiative: A VI-22 g Rel:
(162) |TQM approach (108) | Supporting the Collaboration with Strategic Test of Transformer (E2—RVTS5—DYRIMM) (170) | multinational effort to design high quality systems | (139) | Electronic Circuit Boards
(FTUOTQMIERE) Customer (REROMAMWT A SORMEE) Evans, John M of health care (Ja—AMFERERD RS T )
Mori, Takeshi (BNEELOITHRL—a X BT SMBLRTLD Tattom Circle HEB (3—=7x52a A=V PFIDBRIZEAT HLR—: Ohta, Shuuichi
Sanden H-wLBAHE) Electricity Generating Authority Of Thailand UK ANRTTRERRVATLERMN T 3100 SENR Ricoh
(Japan) Kobayashi, Hideki (Thailand) ViA1=V (Japan)
Matsushita Electric Nolan, Thomas W.
(Japan) Associates in Process Improvement
16:10-16:35 118 | A Reexamination of Japanese TQC/TQM 11-23 Auto Quality System at the Crossroads between | ll-23 Re-enlivening of QC Circle Activities Throughthe | 1V-23 Integrated Risk Managemant V-23 Specific Approach to Risk Management for VI-23 An Optimal Inspection Policy for a Markovian
(89) |(Tentative) (48) TQMand TPS (38) Introduction of QC Circle Level Assessment at (123) | (BEYRITRSAR) (94) Healthcare 31 Deteriorating System with i
(BFDTQC/TQMOFEIEE) (TQMETPS D3RR LISHBERBR VAT L) Toyota Motor Corporation Oikawa, Tadao (EMBRERBELIYRITRDAVE) Decreasing Lifetime
McGown, Valerie Douthe, Jean-Claude (FISERRWI=BTEF—I LA LBHBAISED QK Management Institute Tanaka, Kenji GEMERN LI TERIE TS SVRTLOR
Victoria University Valessentia AG QCH—VLEMDEERIE) (Japan) Univ. of Electro-Communications B NBFTE)
(Australia) (Switzerland) Shousaka, Masahide (Japan) Tamura, Nobuyuki
Toyota Motor National Defense Academy
15(Thu) (Japan) (Japan)
16:35-17:00 119 | Continuous Quality Management System -24 Prevention in the Matsushita Group via -24 ©e-QCC: Evolving Process Improvement Small Group | IV-24 Risk Management with Zero Error /-24 Structured Care Plans for Quality Imp! VI-24 of Slugging Breaking through the
(189) | Construction & Improvement Activity (126) | Accumulation and Active Use of Quality Know-how | (119) | Activitiy Fit to Workplace Environments (78) (T5—HLOYRIIRSAVR) (136)  |Elderly Care: Development of Databases of ADL. (174) | Reciprocating Compressor
Ki, Don Hong BTIN—T=EFE BRIV OBRREFERIZED (eQCC: <3t CE AL LI=T i \2 Information M TUyHERAL =R R RRRRLE)
Samsung Electronics FBRLLISVT) ) National Institution for Quality and Reliability (THELT 7 I35 1WA L DM E 7 ORBE— GSP3 & Off Site Group
(Korea) Morioka, Tetsuji Sugiura, Tadashi (India) ADLBEHNIE T —5 < —A M) PTT Public Company
Matsushita Electric Management Qualtex Kato, Shogo (Thailand)
(Japan) (Japan) Univ. of Tokyo
(Japan)
17:00-17:25 1-20 | Holistic Performance Excellence (HOPE) I-25 Gaining a Competitive Edge in the Knowledge -25 To Reduce Aluminum Back-up Board Deform of Iv-25 Transp: Tool in O V-25 Lowering Re-operation Rate of latrogenic Injury of |VI-25 Efficient Algorithm for the Reliability of Multi-State
(81) |(2HHRFNSD/T+—IVATIELVR) (96) Economy from your Customers (164) Model NL7359 (67) CEEE: RETH LV RISBTEY—IL) (181) Biliary Tract (105) Consecutive-k-out-of-n:F System
Nugroho, Aditya (TREFIEVTRED S0OME Wi RW) (PNER/ YT TYTENL7ISOET LORREHIMR) Joo, Lim Peng (ERMEIRHRKRNE DT T AEER) ( f-niF 27 L
AIMS Consultants Pek, Denise My Mint Circle National Institute of Public Administration Liao, Chunhong DARMT VT L)
(Indonesia) Acuity Leaming International Mektec Manufacturing (Malaysia) People’s Hospital of Hunan Province Akiba, Tomoaki
(Singapore) (Thailand) (China) ‘Yamagata College of Industry and Technology
(Japan)
18:30-20:30 | Farewell Banquet.
16(Fri) Full day Industrial Visits
VII. Poster Presentation (KR&—tviav)
Sep Time ‘ 4A9F)
Vi-1 | Developed Methodology for Process Integrationin | Vi Impact of TQM on the Mindset of Engineering VI-5 | Assuring Quality and Safety of Drugs in A Method for Deriving New Products "Potential | VII-9 VI-11 | A Consideration about Building of the Evaluation
(10) | Supply Networks Students (84) Pharmaceutical Inustry Needs" Based on Questionnaire Data (148) (127) System in the Skilled Woker
($+vrI—o0T: T ER) (T FHTQMDA2259F) (P ir—rois <B¥d (FF2RQFD: £ EWMRBKILIZA =TTV FOF ) T4 (RELISET MRS TO— )
Stefanovic, Dusan Doss, S. Prince Arockia Singh, KN —x) ) Nishi, Toshiaki
University of Kragujevac BSA Crescent Engineering College Dr. Reddy's Sakata, Masahiko Kato, Yuichiro Okayama Shoka University
(Serbia & Montenegro) (India) (India) Central MELCO Nagoya Institute of Technology (Japan)
(Japan) (Japan)
09:30 VIl-2 | The Transfer of QC Operations to Local Staffin | Vil-4 The Experience of KK Women's & Children's VIl-6 Using FMEA in Fender Liner Process to Decrease | VIl-8 Perception Difference of the Follower on the Self- | Vil-10 | A Proposal of New Modified 5 (Food Hygiene New | ViI-12 | The Challenges of Developing New Products
- (13) | Overseas Affiliated Companies (65) Hospital with Process Improvement Project (PIPs) |(97) Failure Rate (147) Leadership Behavior (142) | 5S) on Food Industry and Some Fields Required (26) (FRAMEADRK)
12:30 (Foag AL RONERFEIZHTOFBARAL) for Clinical Quality Improvement I —-SA TR = (ALY —oFiTRIMT 374+ — O MMM Hygiene Gopi, T S.
Arakawa, Taizo (KK A ARIEHRRIOSHM0) RT3) 21\T) (RRERS. Kerala Agro Machinery
Kansai University ADY) Choomrit, Ninlawan Izui, Tsutomu %) (India)
(Japan) Tan, K. H Srinakharinwirot University Kansai University Komemushi, Sadao
15(Thu) KK Women's and Children's Hospital (Thaitand) (Japan) Kinki University
(Singapore) (Japan)
VII-13 | Qulaity Through Measurement. VI-15 Quality Evaluation in the Design of Industrial Vi Deployment of Quality Characteristics on Class of | VIl-19 Imaginary Experiment Based on Bivariate Evaluation| \/II-21 A Modeling Study on Environmental Risk VI-23 The Performance-Driven Race: How to Champion
(18) | (ARISEDRR) Products (10 Mathematical Education for Modern Students- (154)  |for Diverse Market (135 Management (190) | Executive Commitment to Excellence via
Jain, Santosh Kumnar (R RBHIZBTDRROFN) Expanding Tai's Model into Quality Improvement of (BWITTRO =60 = HFFI=E I RIB ) (RRIRITARSAMETIVIRE) Management Assessment
Bharat Heavy Electoricals Fargnoli, Mario Education- Tahara, Shinichiro Shimamura, Yukihito ($74—IVARLEL—R B EFEISLDTIELVR
(India) University of Rome =i WIS RBE) Tokyo Univ. of Science Tokyo University of Information Sciences ~ARHTORBLH)
(ttaly) Tsubaki, Michiko (Japan) (Japan) Von Weber, M
Univ. of Electro-Communications CH2MHILL
(Japan) (USA)
13:30 VII-14 | A Study on Consumer's Attitude to the Registered | VIl-16 | Leveraging Right Information Technology Vi Use of the Process Failure Mode and Effect VI-20 | QMS and EMS at Nuclear Fuel Manufacturer VI-22 | Research on the Characteristics of QC Circle Vil-24 | Evolution of "Six Sigma' Delivering Gains for Intuit
- (140) | Products of Green Purchasing Network (76) Architecture to Improve Performance of the Supply| (51 lysi: ) for Improving i (188) | (HMHBERIZE1TDAMSLEMS) (118)  |Activities in Present Day in China (191) | (Intuitl=REFEBIBLI=V VI AV T IDEAE)
16:30 GV BARYFT— IR GRRIN T SAREOR Chain Reliability Levchenko, Svetlana ( 1 3QCH—DILERDRBLSMI-MT IE Amon-Higa, Vicki
BIZDT) (HFFAF A DISTH— AR HIE LN (FOEAFMEAE A& 5B O MiRER L) JSC Mashinostroitelny Zavod EWR) Intuit
Horie, Noriyuki BEH7—FTIFvERRTI) Doss, S. Prince Arockia (Russia) Seki, Yasuji UsA)
Tokyo Univ. of Information Sciences Ravichandran, N BSA Crescent Engineering College Waseda University
(Japan) Lucas TVS (India) (Japan)
(India)




